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A personal welcome from our founder 
 
Travel has never been about collecting 
countries or rushing from one destination to 
the next. 
 
At Tailor Made Safaris, we believe the best 
journeys are those that allow you to slow 
down, connect with nature, authentic culture 
and experience Africa on its own terms. 
 
Over the years we’ve learned that the happiest 
travellers are those who arrive with realistic expectations, an adventurous spirit 
and a willingness to embrace the unexpected. 
 
This Booking Agreement isn’t intended to overwhelm you with legal language. 
It’s simply our way of explaining how we work, what you can expect from us 
and how, together, we’ll create an unforgettable journey. 
 
We hope your experience with Tailor Made Safaris will be memorable from your 
first enquiry until long after you return home. Our greatest compliment is 
welcoming travellers back again, and we look forward to helping you plan your 
next African adventure whenever that day comes. 
 
Warm regards,  
 
 
 
 
 
 
 
Nick van de Wiel 
Founder & Biologist turned Safari Designer 
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Tailor Made Safaris Booking Agreement (Terms & 
Conditions) for package tours – 2026 version. 
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FOUNDATIONS 
⸻ 
 
1. Welcome 

Thank you for choosing Tailor Made Safaris. 
 
We believe exceptional journeys begin with clear communication, honest advice and realistic 
expectations. These Booking Terms & Conditions explain the respective rights and responsibilities of 
both Tailor Made Safaris and our travellers. They are intended to provide transparency throughout the 
booking process and to ensure that every booking is based on a clear understanding of how your 
journey will be planned, managed and delivered. 
 
Travel in Southern Africa is an exciting and rewarding experience, but it also involves many 
independent service providers, changing conditions and circumstances beyond anyone’s control. 
These Terms & Conditions explain how those responsibilities are shared and what you can reasonably 
expect from us, from our suppliers and from yourself as a traveller. 
 
We encourage you to read these Terms & Conditions carefully before confirming your booking. If 
anything is unclear, please ask us—we are always happy to explain. 
 
⸻ 
 
2. About Tailor Made Safaris 

Tailor Made Safaris (Pty) Ltd is a South African travel company specialising in tailor-made safaris and 
holidays throughout Southern Africa. 
 
Every itinerary is individually designed according to the traveller’s interests, travel style, available time 
and budget. No two itineraries are exactly alike. 
 
Our philosophy is simple: 
 
Drive Less. Experience More. 
 
Rather than trying to include as many destinations as possible, we focus on creating well-balanced 
journeys that maximise your time enjoying Africa rather than spending it on the road. 
 
Our services include itinerary planning, destination advice, accommodation reservations, vehicle 
rental arrangements, activities, transfers and other travel-related services required to create a 
complete travel experience. 
 
⸻ 
 
3. Our Role and Professional Services 

Tailor Made Safaris specialises in designing, arranging and coordinating personalised travel 
experiences. 
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Although we invoice travellers for the complete itinerary, we do not own or operate the 
accommodation establishments, airlines, vehicle rental companies, guides, activity providers, 
restaurants, transport operators or national parks included in your journey. 
 
These services are provided by carefully selected independent suppliers, each of whom remains 
responsible for the operation, safety, staging, maintenance and delivery of their own services. 
 
Our responsibility is to: 
 
* design your itinerary with reasonable care and professional expertise; 
* recommend suppliers we believe oger quality products and services; 
* make reservations on your behalf; 
* coordinate the various travel arrangements that make up your itinerary; 
* provide accurate travel documentation; 
* assist you before and during your travels where reasonably possible; and 
* advocate on your behalf should digiculties arise with suppliers. 
 
Each supplier remains responsible for the services they provide, including their facilities, equipment, 
vehicles, employees, guides, safety procedures and day-to-day operations. 
 
Our goal is not to avoid responsibility but to clearly allocate responsibility to the party best placed to 
manage each aspect of your journey. 
 
3.1 Professional Services 
 
The travel price quoted by Tailor Made Safaris includes not only the cost of the travel services 
arranged with independent suppliers, but also compensation for the professional services provided by 
Tailor Made Safaris in designing, arranging and coordinating your tailor-made journey. 
 
These professional services may include, but are not limited to: 
 
* consultation and travel planning; 
* destination advice and recommendations; 
* itinerary design and revisions; 
* supplier research and selection; 
* obtaining quotations and confirming availability; 
* coordinating reservations with multiple suppliers; 
* preparing travel documentation; 
* booking administration; 
* pre-departure support and communication; and 
* ongoing assistance before and during your travels. 
 
A substantial portion of these professional services is performed before the commencement of your 
journey. Accordingly, where a booking is cancelled after these services have been provided, Tailor 
Made Safaris is entitled to reasonable compensation for the professional services already rendered, 
in addition to any non-refundable amounts payable to independent suppliers, subject always to the 
cancellation provisions contained in this Booking Agreement and applicable South African law. 
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3.2 Professional Service Fee 
 
For the purposes of this Booking Agreement, the parties acknowledge that approximately 30% of the 
total travel price represents the value of the professional consultation, itinerary design, supplier 
coordination, booking administration and client support services provided by Tailor Made Safaris. 
 
This amount is not a separate fee charged in addition to the travel price but forms part of the total 
travel price agreed by the traveller. 
 
Nothing in these Terms & Conditions limits or excludes any rights that travellers may have under 
applicable South African law. 
 
⸻ 
 
4. Company Information 

 
Registered Company Name: Tailor Made Safaris (Pty) Ltd, trading as Tailor Made Safaris 
 
Registration Number: 2010/127901/23 
 
VAT Number: 4050264763 
 
Physical Address: 
94 Hornbill Street 
St Lucia 
KwaZulu-Natal 
South Africa 
 
Email: info@tailormadesafaris.co.za 
 
Telephone: +27 (0)60 966 4732 
 
Website: www.tailormadesafaris.co.za 
 
Business Hours:  
Monday to Friday  
08:00–17:00 South African Standard Time excluding South African public holidays. 
 
⸻ 
 
5. Acceptance of these Terms 

 
These Booking Terms & Conditions form part of every quotation, itinerary, invoice, booking 
confirmation and travel agreement issued by Tailor Made Safaris. 
 
A binding agreement comes into existence when any one of the following occurs: 
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* the traveller accepts a quotation in writing; 
* the traveller confirms acceptance by email; 
* the traveller accepts electronically through our website or booking platform; 
* the traveller pays a deposit or any other amount towards the booking; or 
* Tailor Made Safaris issues a booking confirmation following acceptance of a quotation. 
 
The person making the booking confirms that they: 
 
* are at least 18 years of age; 
* have the authority to act on behalf of all travellers included in the booking; 
* have read and understood these Terms & Conditions; and 
* accept these Terms & Conditions on behalf of all travellers included in the booking. 
 
All travellers included in the booking are bound by these Terms & Conditions. 
 
⸻ 
 
6. Definitions 

 
For the purposes of these Terms & Conditions: 
 
Booking means the agreement between Tailor Made Safaris and the traveller for the provision of travel 
services. 
 
Booking Confirmation means the written confirmation issued by Tailor Made Safaris confirming that 
the booking has been accepted. 
 
Business Day means Monday to Friday, excluding South African public holidays. 
 
Deposit means the initial payment required to secure a booking. 
 
Force Majeure means any event beyond the reasonable control of either party, including but not 
limited to natural disasters, floods, fires, epidemics, pandemics, war, terrorism, civil unrest, strikes, 
government restrictions, border closures, airline disruptions, supplier insolvency or other 
extraordinary events that could not reasonably have been foreseen or prevented. 
 
Itinerary means the personalised travel programme prepared by Tailor Made Safaris. 
 
Quotation means the digital travel proposal issued before a booking is confirmed. 
 
Supplier means any independent third party providing travel services, including accommodation 
establishments, airlines, vehicle rental companies, transport operators, activity providers, guides and 
national parks. 
 
Traveller means every person travelling under the booking. 
 
Travel Price means the total amount payable for the confirmed itinerary. 
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Travel Services means accommodation, transport, vehicle rental, guiding services, activities and all 
other services included in the confirmed itinerary. 
 
⸻ 
 
7. Quotations 

 
Every quotation prepared by Tailor Made Safaris is individually designed according to the traveller’s 
requirements and the availability of travel services at the time it is prepared. 
 
Unless otherwise stated in writing: 
 
* quotations remain valid for 7 days; 
* all prices are subject to the continued availability of accommodation, flights, vehicles and other 
travel services; 
* no reservation is guaranteed until confirmed by the relevant supplier; 
* prices may change before a booking is confirmed if suppliers amend their rates, taxes, park fees, 
airline charges or exchange rates. 
 
A quotation does not constitute a confirmed booking. 
 
Only a written Booking Confirmation issued by Tailor Made Safaris confirms that travel arrangements 
have been secured. 
 
Tailor Made Safaris reserves the right to correct genuine pricing, calculation or typographical errors 
identified before a booking has been confirmed. 
 
⸻ 
 
8. Booking Process 

 
Our booking process generally follows these steps: 
 
1. The traveller submits an enquiry. 
2. Tailor Made Safaris prepares a personalised itinerary and quotation. 
3. The traveller requests any desired amendments. 
4. Once the traveller accepts the quotation, Tailor Made Safaris begins confirming the required travel 
services with the relevant suppliers. 
5. A deposit invoice is issued. 
6. Upon receipt of the required deposit, bookings are confirmed as suppliers confirm the requested 
services. 
7. A written Booking Confirmation is issued. 
8. Final travel documentation is provided after the booking has been paid in full. 
 
Where a requested supplier is unable to confirm a reservation after a quotation has been accepted, 
Tailor Made Safaris will use reasonable egorts to arrange a suitable alternative of comparable quality 
and value. 
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If no suitable alternative is available, the traveller may either accept the revised itinerary or receive a 
refund of any payment made specifically for the unavailable service. 
 
⸻ 
 
9. Currency, Payments and Deposits 

 
Currency 
 
All quotations and invoices issued by Tailor Made Safaris are payable in the currency specified in the 
quotation and confirmed booking. Unless otherwise agreed in writing, all payments must be made in 
the quoted currency. 
 
Payment Methods 
 
Tailor Made Safaris ogers a range of payment methods, which may vary depending on the traveller’s 
country of residence, the invoiced currency and the payment service providers available at the time of 
payment. 
 
The payment options available for a particular booking will be communicated to the traveller when the 
invoice is issued. 
 
Unless otherwise agreed in writing, the traveller is responsible for all bank charges, intermediary fees, 
currency conversion costs and credit card processing fees, where applicable, to ensure that Tailor 
Made Safaris receives the full invoiced amount. Tailor Made Safaris must receive the full invoiced 
amount net of all bank charges, exchange costs, intermediary fees and credit card fees. 
 
Deposits 
 
A deposit is required to enable Tailor Made Safaris to secure reservations with suppliers and to 
compensate Tailor Made Safaris for the professional planning, destination expertise and 
administrative work invested in designing, arranging and coordinating your tailor-made journey. 
 
Unless otherwise stated in writing: 
 
* the standard deposit is 30% of the total travel price; 
* certain suppliers require a higher deposit or full payment at the time of booking; 
* scheduled flights are generally payable in full when booked; 
* permits, conservation levies, special events and certain exclusive lodges may be non-refundable 
from the moment they are confirmed. 
 
The remaining balance of the travel price is payable no later than eight (8) weeks before departure, 
unless a digerent payment schedule has been agreed in writing. 
 
Late Payments 
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If any payment is not received by the applicable due date, Tailor Made Safaris may send the traveller a 
written payment reminder seven (7) days after the due date. If payment remains outstanding, a 
second written reminder may be issued a further seven (7) days later. 
 
If payment has still not been received fourteen (14) days after the original due date, interest shall 
accrue on the outstanding amount at a rate of 7% per month (equivalent to 0.2333% per day), 
calculated on a simple interest basis from the original due date until the date of full payment. 
 
Tailor Made Safaris reserves the right to suspend further work on the booking, withhold travel 
documentation, or exercise any other rights available under this Booking Agreement until all 
outstanding amounts, including any accrued interest, have been paid in full. 
If payment remains outstanding for more than forty-two (42) days after the original due date, and 
despite two written payment reminders, Tailor Made Safaris may cancel the booking by written notice. 
 
Such cancellation shall be treated as a cancellation by the traveller for the purposes of the 
cancellation provisions contained in this Agreement. 
 
The applicable cancellation charges shall therefore become immediately due and payable, after 
crediting any payments already received. 
 
The traveller remains liable for any outstanding cancellation charges until settled in full. 

BOOKINGS, CHANGES & CANCELLATIONS 
⸻ 
 
10. Pricing 

 
Every itinerary prepared by Tailor Made Safaris is individually priced based on the travel services 
requested by the traveller and the rates provided by our suppliers at the time the quotation is 
prepared. 
 
Unless specifically stated otherwise, the quoted travel price includes only the services listed in the 
quotation or confirmed itinerary. 
 
Unless otherwise indicated, prices exclude: 
 
* international flights; 
* travel insurance; 
* visas and passport costs; 
* vaccinations and medical expenses; 
* personal expenses; 
* gratuities; 
* optional activities booked during travel; 
* meals and beverages not specifically included; 
* laundry; 
* telephone and internet charges; 
* excess baggage charges; 
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* bank transfer costs and currency conversion fees; and 
* any other item not expressly listed as included. 
 
⸻ 
 
11. Price Changes Before Confirmation 

 
Until a booking has been confirmed and the required deposit has been received, all prices remain 
subject to change. 
 
This is because suppliers may amend: 
 
* accommodation rates; 
* airline fares; 
* vehicle rental charges; 
* park entrance fees; 
* conservation levies; 
* government taxes; 
* fuel surcharges; 
* exchange rates; or 
* other mandatory charges. 
 
Should any price change occur before your booking is confirmed, Tailor Made Safaris will advise you 
before proceeding. 
 
You will always have the opportunity to accept or decline the revised quotation before entering into a 
binding booking agreement. 
 
⸻ 
 
12. Price Changes After Confirmation 

 
Once your booking has been confirmed, Tailor Made Safaris aims to honour the agreed travel price. 
 
However, in exceptional circumstances beyond our reasonable control, a price adjustment may 
become necessary before departure. Such circumstances may include: 
 
* significant government tax increases; 
* newly introduced tourism levies; 
* mandatory conservation fees; 
* substantial exchange-rate movements agecting supplier charges; 
* supplier price corrections; 
* increases imposed by airlines or transport providers; or 
* changes requested by the traveller. 
 
Where a price adjustment becomes necessary, Tailor Made Safaris will provide a written explanation 
together with details of the revised amount. 
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If the increase results solely from a change requested by the traveller, the traveller remains 
responsible for the additional cost. 
 
Tailor Made Safaris will never increase the travel price arbitrarily or to improve its own profit margin 
after a booking has been confirmed. 
 
⸻ 
 
13. Changes Requested by the Traveller 

 
We understand that travel plans sometimes change. 
 
Whenever reasonably possible, Tailor Made Safaris will assist travellers wishing to amend their 
itinerary before departure. 
 
Examples include: 
 
* changing travel dates; 
* extending or shortening a journey; 
* adding destinations; 
* upgrading accommodation; 
* changing vehicle categories; 
* adding activities; 
* reducing traveller numbers; or 
* increasing traveller numbers. 
 
Any amendment is subject to: 
 
* supplier availability; 
* supplier amendment fees; 
* any increase or decrease in supplier pricing; and 
* an administrative amendment fee charged by Tailor Made Safaris where additional work is required. 
 
Where an amendment requires reservations to be cancelled and rebooked, the relevant supplier 
cancellation conditions may apply. 
 
Tailor Made Safaris will always advise the traveller of any additional costs before proceeding with the 
requested amendment. Tailor Made Safaris reserves the right to charge a reasonable administration 
fee where amendments require substantial additional work. 
 
⸻ 
 
14. Changes by Tailor Made Safaris 

 
Although every egort is made to deliver your itinerary exactly as confirmed, travel in Africa 
occasionally requires flexibility. 
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Circumstances beyond our control may occasionally require changes to an itinerary before or during 
travel. 
 
Examples include: 
 
* accommodation closures; 
* road closures; 
* flooding; 
* wildfires; 
* severe weather; 
* safety concerns; 
* supplier insolvency; 
* airline schedule changes; 
* government restrictions; 
* conservation management decisions; or 
* other operational circumstances. 
 
Where reasonably possible, Tailor Made Safaris will replace agected services with alternatives of 
comparable quality and value. 
 
Whenever practical, we will consult the traveller before making significant changes. 
 
Where no reasonable alternative exists, any refund will be limited to the value of the agected travel 
service that cannot be provided, less any non-refundable costs already incurred with suppliers. 
 
⸻ 
 
15. Traveller Cancellations 

 
Travellers may cancel their booking at any time before departure by providing written notice to Tailor 
Made Safaris. 
 
The egective date of cancellation will be the date on which written notice is received. 
 
Because Tailor Made Safaris immediately commits to suppliers on behalf of travellers, cancellation 
charges are necessary to recover costs already incurred. 
 
Cancellation charges are based on: 
 
* the amount already paid to suppliers; 
* supplier cancellation penalties; 
* services that cannot reasonably be resold; 
* work already completed by Tailor Made Safaris; and 
* the timing of the cancellation. 
 
Tailor Made Safaris will always endeavour to minimise cancellation costs wherever reasonably 
possible. 
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⸻ 
 
16. Standard Cancellation Charges 

 
Unless digerent supplier conditions apply, the following standard cancellation charges apply: 
 
Time before departure - Cancellation charge 
 
* More than 12 weeks - Loss of deposit 
* 8–12 weeks - 50% of total travel price 
* 4–8 weeks - 75% of total travel price 
* Less than 4 weeks - 100% of total travel price 
 
Certain travel services—including scheduled airline tickets, gorilla permits, special event tickets, 
conservation permits and selected luxury lodges—may carry stricter cancellation conditions. Where 
this applies, Tailor Made Safaris will advise the traveller before the booking is confirmed. 
 
Where supplier cancellation costs exceed the standard cancellation schedule, the supplier’s 
cancellation conditions will apply. 
 
Where the cancellation charges imposed by suppliers are lower than the standard cancellation 
schedule, Tailor Made Safaris will not charge more than the aggregate of: 
 
* the actual cancellation charges imposed by suppliers; 
* reasonable compensation for the professional services already rendered by Tailor Made Safaris, as 
mentioned in clause “3.2 Professional Service Fee”; and 
* any other direct losses reasonably incurred as a result of the cancellation, provided that such 
charges remain reasonable in the circumstances and do not exceed the total confirmed travel price. 
 
⸻ 
 
17. Cancellation by Tailor Made Safaris 

 
Tailor Made Safaris may cancel a booking before departure where: 
 
* the traveller fails to make payment by the required due date; 
* the traveller provides false or misleading information that materially agects the booking; 
* circumstances arise that make the booking impossible to perform; 
* a Force Majeure event prevents the itinerary from proceeding safely or lawfully; or 
* continuing with the booking would expose travellers, stag or suppliers to unreasonable risk. 
 
Where the cancellation results from the traveller’s failure to comply with this Booking Agreement, 
cancellation charges may apply. 
 
Where Tailor Made Safaris cancels for reasons beyond the traveller’s control, we will refund all 
recoverable amounts received from the traveller after deducting any non-refundable supplier costs 
that have already been incurred, unless applicable law requires otherwise. 
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⸻ 
 
18. Refunds 

 
Any refund due under this Booking Agreement will normally be processed within 21 business days 
after: 
 
* the refund amount has been confirmed; 
* supplier refunds have been received where applicable; and 
* all outstanding amounts between the parties have been reconciled. 
 
Tailor Made Safaris cannot refund money that has not yet been refunded by independent suppliers 
where those suppliers are contractually entitled to retain payment under their own booking 
conditions. 
 
However, we will actively pursue refunds from suppliers wherever appropriate and will pass any 
recovered amounts on to the traveller promptly. 
 
⸻ 
 
19. No-Shows and Unused Services 

 
No refund is normally available where a traveller: 
 
* fails to arrive for a booked service; 
* voluntarily leaves a tour early; 
* misses a flight; 
* misses a transfer; 
* chooses not to participate in an activity; 
* decides not to use accommodation or other confirmed services; or 
* is denied boarding or entry because of incomplete travel documentation. 
 
Any refund in these circumstances will depend entirely on whether the relevant supplier grants a 
refund. 
 
Tailor Made Safaris will assist the traveller in requesting such refunds wherever reasonably possible. 

YOUR TRAVEL EXPERIENCE 
⸻ 
 
20. Accommodation 

 
Tailor Made Safaris carefully selects accommodation partners based on location, quality, guest 
experience, reliability and suitability for the overall itinerary. 
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Accommodation descriptions, photographs and star ratings are intended as general guides only. 
Standards and grading systems vary between countries and regions, and a five-star property in one 
country may diger from a similarly graded property elsewhere. 
 
Wherever possible, the accommodation described in your confirmed itinerary will be provided. 
 
In exceptional circumstances beyond our reasonable control, it may become necessary to substitute 
accommodation. Examples include: 
 
* overbookings; 
* unexpected maintenance; 
* temporary closures; 
* natural disasters; 
* operational issues; 
* health or safety concerns; or 
* circumstances agecting the supplier’s ability to honour the reservation. 
 
Where a substitution becomes necessary, Tailor Made Safaris will make every reasonable egort to 
arrange accommodation of a comparable or higher standard in a similar location. 
 
Should a lower-priced alternative be the only reasonable option available, the traveller will receive an 
appropriate refund of the price digerence where applicable. 
 
Individual preferences regarding room location, view, bed configuration, floor level or proximity to 
facilities will be communicated to the accommodation provider as requests only and cannot be 
guaranteed unless expressly confirmed in writing. 
 
Published check-in and check-out times are determined by each accommodation provider. 
 
⸻ 
 
21. Transportation 

 
Your itinerary may include transportation provided by airlines, vehicle rental companies, transfer 
operators, charter services, ferries, boats or other transport providers. 
 
Each transport provider operates independently and remains responsible for: 
 
* the operation of its vehicles or aircraft; 
* licensing and regulatory compliance; 
* maintenance; 
* safety procedures; 
* staging; 
* scheduling; and 
* operational decisions. 
 
Tailor Made Safaris is responsible for making the reservations requested by the traveller and 
coordinating the transport arrangements included in the itinerary. 
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While we monitor travel arrangements wherever reasonably possible, delays, cancellations, schedule 
changes and operational disruptions may occasionally occur. 
 
Where such disruptions arise, we will provide reasonable assistance in helping travellers find suitable 
alternatives, although additional costs imposed by transport providers may remain the traveller’s 
responsibility unless accepted by the supplier or covered by travel insurance. 
 
⸻ 
 
22. Self-Drive Holidays 

 
Many Tailor Made Safaris itineraries are designed as self-drive holidays, allowing travellers to explore 
Southern Africa independently while benefiting from carefully planned routes and professional 
support. 
 
Driving conditions in Southern Africa diger significantly from those in Europe, North America and 
many other parts of the world. 
 
Travellers should expect that journeys may include: 
 
* gravel roads; 
* mountain passes; 
* wildlife crossings; 
* livestock on public roads; 
* potholes; 
* temporary roadworks; 
* seasonal flooding; 
* reduced mobile phone coverage; 
* limited fuel availability in remote areas; and 
* varying driving standards. 
 
Estimated driving times shown in itineraries are intended as planning guidelines only. 
 
Road conditions, weather, tragic, wildlife, roadworks and border delays may significantly agect actual 
travel times. 
 
Travellers remain responsible for driving safely, complying with all local tragic laws and adjusting their 
driving according to prevailing conditions. 
 
Our “Drive Less. Experience More.” philosophy is intended to reduce unnecessary driving and create 
more enjoyable journeys. If travellers request significant changes to the recommended routing, Tailor 
Made Safaris cannot guarantee that the overall travel experience will remain consistent with this 
philosophy. 
 
⸻ 
 
23. Vehicle Rental 
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Where vehicle rental forms part of the itinerary, the rental agreement is concluded between the 
traveller and the rental company. 
 
Tailor Made Safaris will arrange the reservation according to the agreed itinerary, but the rental 
company remains responsible for: 
 
* supplying the vehicle; 
* vehicle maintenance; 
* insurance; 
* roadside assistance; 
* licensing; 
* replacement vehicles where applicable; and 
* the administration of the rental agreement. 
 
Travellers are responsible for ensuring that they: 
 
* hold a valid driver’s licence accepted in the destination country; 
* comply with the rental company’s conditions; 
* inspect the vehicle carefully before accepting it; 
* report any existing damage immediately; 
* understand the applicable insurance excesses; 
* use the correct fuel; and 
* return the vehicle in accordance with the rental agreement. 
 
Additional charges imposed by the rental company, including tragic fines, toll fees, fuel shortages, 
excess kilometre charges, damages or insurance excesses, remain the responsibility of the traveller 
unless otherwise agreed. 
 
⸻ 
 
24. Activities and Excursions 

 
Your itinerary may include guided activities, excursions or experiences operated by independent 
providers. 
 
Examples include: 
 
* game drives; 
* bush walks; 
* boat cruises; 
* snorkelling; 
* kayaking; 
* cultural experiences; 
* whale watching; 
* turtle tours; 
* scenic flights; 
* helicopter flights; 
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* hot-air ballooning; 
* hiking; 
* horse riding; 
* fishing; and 
* adventure activities. 
 
Each activity provider remains responsible for: 
 
* the operation of the activity; 
* equipment; 
* guides; 
* safety procedures; 
* weather decisions; 
* participant suitability; and 
* compliance with applicable laws and regulations. 
 
Travellers must follow all instructions provided by activity guides and stag. 
 
Participation in certain activities may require a reasonable level of fitness and mobility. 
 
Activity providers reserve the right to refuse participation where they reasonably believe that doing so 
would place the traveller or others at unnecessary risk. 
 
⸻ 
 
25. Wildlife Experiences 

 
One of the greatest attractions of Southern Africa is the opportunity to experience genuinely wild 
animals in their natural habitat. 
 
Unlike zoos or controlled environments, national parks and private reserves are home to free-ranging 
wildlife whose behaviour cannot be predicted or controlled. 
 
Although experienced guides, rangers and reserve stag work hard to minimise risks, wildlife can never 
be made completely predictable. 
 
Accordingly: 
 
* wildlife sightings cannot be guaranteed; 
* specific species cannot be guaranteed; 
* animal behaviour cannot be predicted; 
* weather and seasonal conditions influence wildlife movements; 
* sightings may vary considerably between seasons and even between consecutive game drives. 
 
Travellers are responsible for: 
 
* following all safety instructions; 
* remaining inside vehicles where required; 
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* maintaining appropriate distances from wildlife; 
* respecting reserve rules; 
* supervising children appropriately; and 
* behaving responsibly around animals. 
 
Failure to comply with safety instructions may place both the traveller and others at unnecessary risk 
and may result in removal from an activity without refund. 
 
⸻ 
 
26. National Parks and Conservation Areas 

 
Many destinations included in our itineraries are managed by government authorities, conservation 
organisations or private reserves. 
 
These authorities may occasionally: 
 
* close roads; 
* restrict access; 
* limit visitor numbers; 
* close viewpoints; 
* alter opening hours; 
* suspend activities; 
* undertake conservation operations; or 
* introduce emergency measures. 
 
Such decisions are outside the control of Tailor Made Safaris. 
 
Where practical, we will work with our local partners to minimise any disruption and provide suitable 
alternatives where reasonably possible. 
 
⸻ 
 
27. Flights 

 
Where flights are included in your itinerary, they are operated by independent airlines. 
 
Airlines remain responsible for: 
 
* flight schedules; 
* aircraft; 
* baggage handling; 
* delays; 
* cancellations; 
* overbooking; 
* safety; 
* operational decisions; and 
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* conditions of carriage. 
 
Travellers are responsible for: 
 
* checking in on time; 
* complying with airline baggage allowances; 
* carrying the required travel documents; 
* complying with airline security requirements; and 
* monitoring airline communications regarding schedule changes. 
 
Tailor Made Safaris will assist travellers agected by airline disruptions wherever reasonably possible 
but cannot control airline decisions or guarantee specific outcomes. 
 
⸻ 
 
28. Special Requests 

 
We are pleased to communicate special requests to suppliers. 
 
Examples include: 
 
* honeymoon arrangements; 
* anniversaries; 
* birthdays; 
* dietary preferences; 
* adjoining rooms; 
* wheelchair-accessible rooms; 
* room location; 
* bedding preferences; 
* late check-out; and 
* early check-in. 
 
Unless specifically confirmed in writing, these requests remain requests only and cannot be 
guaranteed. 
 
⸻ 
 
29. Children 

 
We warmly welcome families travelling with children. 
 
Parents and legal guardians remain responsible for supervising children throughout the journey. 
 
Some accommodation providers, activities and wildlife experiences impose minimum age 
restrictions or additional safety requirements. 
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Travellers are responsible for ensuring that children comply with all instructions issued by guides, 
activity providers and accommodation stag. 

SAFETY, RESPONSIBILITIES & TRAVEL RISKS 
⸻ 
 
30. Our Commitment to You 

 
Tailor Made Safaris is committed to planning and arranging every journey with reasonable care, 
professional skill and attention to detail. 
 
We carefully select our suppliers based on our experience, personal inspections where possible, 
industry reputation and feedback from previous travellers. Throughout the planning process, we strive 
to recommend services that we believe oger an appropriate balance of quality, value, reliability and 
safety. 
 
Travel, however, involves many independent businesses and circumstances that are beyond our direct 
control. While we coordinate your journey and remain available to assist whenever reasonably 
possible, we cannot supervise the day-to-day operations of independent suppliers or control events 
that occur during your travels. 
 
Our commitment is therefore to: 
 
* provide honest and accurate advice; 
* design a well-planned itinerary; 
* make reservations with reasonable care; 
* communicate important travel information; 
* assist in resolving problems where reasonably possible; and 
* advocate on your behalf if digiculties arise with suppliers. 
 
⸻ 
 
31. Responsibilities of Independent Suppliers 

 
Every accommodation establishment, airline, vehicle rental company, guide, transfer operator, 
activity provider, restaurant, boat operator and other service provider included in your itinerary 
operates as an independent business. 
 
Each supplier is responsible for: 
 
* the safe operation of its business; 
* employing suitably qualified stag; 
* maintaining its facilities and equipment; 
* complying with applicable laws and regulations; 
* carrying appropriate licences and permits; 
* providing the services booked; and 
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* making operational decisions relating to safety and service delivery. 
 
Where issues arise relating to the operation of a supplier’s business, Tailor Made Safaris will assist 
travellers in communicating with the supplier and seeking an appropriate solution wherever 
reasonably possible. 
 
⸻ 
 
32. Responsibilities of Travellers 

 
Travellers also play an important role in ensuring that their journey proceeds safely and smoothly. 
 
Each traveller is responsible for: 
 
* providing accurate information during the booking process; 
* reviewing travel documents upon receipt; 
* ensuring that passports, visas and other documentation remain valid; 
* obtaining the required vaccinations and medical advice; 
* maintaining appropriate travel insurance; 
* complying with local laws and regulations; 
* following the instructions of guides, rangers, drivers and other authorised personnel; 
* acting with reasonable care towards other travellers, suppliers and wildlife; and 
* promptly informing Tailor Made Safaris of any issue requiring assistance. 
 
Many travel-related problems can be resolved quickly if reported immediately. Travellers should 
therefore notify both the local supplier and Tailor Made Safaris as soon as reasonably possible 
whenever digiculties arise. 
 
⸻ 
 
33. The Realities of Travel in Africa 

 
One of the reasons Southern Africa remains such a remarkable destination is that much of it is still 
genuinely wild, remote and unspoilt. 
 
Travelling through these regions may occasionally involve circumstances that diger from those 
experienced in more urban or developed destinations. 
 
Travellers should expect that, depending on the destination, they may encounter: 
 
* changing weather conditions; 
* gravel roads; 
* temporary road closures; 
* wildlife on public roads; 
* occasional power interruptions; 
* intermittent mobile phone reception; 
* slower internet connectivity; 
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* seasonal flooding; 
* variable driving conditions; 
* delays at border posts; 
* conservation management activities; 
* water restrictions; 
* dust; 
* insects; 
* early morning departures; and 
* flexible operating schedules influenced by weather or wildlife. 
 
These are normal aspects of travel in many parts of Southern Africa and contribute to the authentic 
safari experience. 
 
Tailor Made Safaris will always endeavour to minimise inconvenience and adapt itineraries where 
reasonably possible. 
 
⸻ 
 
34. Health and Medical Considerations 

 
Travellers are responsible for ensuring that they are medically fit to undertake their chosen itinerary. 
 
Certain destinations or activities may require a reasonable level of physical fitness or mobility. 
 
Travellers should consult an appropriately qualified medical practitioner regarding: 
 
* recommended vaccinations; 
* malaria prevention; 
* existing medical conditions; 
* prescription medication; 
* allergies; 
* pregnancy; 
* fitness for travel; and 
* any other relevant health considerations. 
 
Travellers are encouraged to inform Tailor Made Safaris before confirming a booking of any medical 
condition, disability or special requirement that may agect the planning or operation of the itinerary. 
 
We will make every reasonable egort to accommodate such requirements but cannot guarantee that 
every supplier or destination will be able to do so. 
 
⸻ 
 
35. Travel Insurance 

 
Comprehensive travel insurance is a condition of travelling with Tailor Made Safaris. 
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Travel insurance should provide appropriate cover for, at minimum: 
 
* emergency medical expenses; 
* hospitalisation; 
* medical evacuation; 
* repatriation; 
* cancellation; 
* curtailment; 
* personal liability; 
* loss or theft of luggage; 
* travel delays; and 
* other risks appropriate to the itinerary. 
 
Travellers are responsible for ensuring that their policy provides adequate cover for all planned 
destinations and activities. 
 
Certain adventure activities may require additional insurance. 
 
Proof of travel insurance may be requested before travel documents are issued. 
 
⸻ 
 
36. Emergencies During Travel 

 
Should an emergency arise during your journey, travellers should first take all reasonable steps to 
ensure their immediate safety. 
 
Where appropriate, travellers should: 
 
* contact local emergency services; 
* follow the instructions of local authorities or guides; 
* notify the relevant supplier; and 
* contact Tailor Made Safaris as soon as reasonably possible. 
 
While we cannot replace emergency services or local authorities, we will make every reasonable 
egort to assist travellers by coordinating with suppliers, communicating with family members where 
requested, helping arrange alternative travel arrangements and providing practical support wherever 
possible. 
 
⸻ 
 
37. Force Majeure 

 
Occasionally, circumstances arise that are beyond the reasonable control of both Tailor Made Safaris 
and our suppliers. 
 
Such events may include, but are not limited to: 
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* severe weather; 
* flooding; 
* drought; 
* wildfire; 
* earthquakes; 
* epidemics or pandemics; 
* war; 
* terrorism; 
* civil unrest; 
* strikes; 
* border closures; 
* government restrictions; 
* airline grounding; 
* supplier insolvency; or 
* other extraordinary events. 
 
Where a Force Majeure event agects your itinerary, Tailor Made Safaris will work with travellers and 
suppliers to minimise disruption and identify practical alternatives wherever reasonably possible. 
 
Additional costs arising directly from Force Majeure events may remain the responsibility of the 
traveller unless recovered from suppliers or covered by travel insurance. Tailor Made Safaris cannot be 
held liable for loss, including financial loss, sugered by travellers as a result of a Force Majeure event. 
 
⸻ 
 
38. Limitation of Responsibility 

 
Tailor Made Safaris accepts responsibility for the professional services that we provide directly, 
including itinerary planning, reservation management, travel coordination and client support. 
 
We cannot accept responsibility for matters that are outside our reasonable control or that fall within 
the operational responsibility of independent suppliers, except where applicable law provides 
otherwise. 
 
Nothing in these Terms & Conditions excludes or limits any rights or remedies available to travellers 
under applicable South African law. 
 
⸻ 
 
39. Duty to Mitigate Loss 

 
If digiculties arise during your journey, both Tailor Made Safaris and the traveller agree to act 
reasonably and cooperatively to minimise inconvenience, additional costs and potential losses. 
 
Travellers should not incur significant additional expenses or make alternative arrangements without 
first consulting Tailor Made Safaris where it is reasonably possible to do so. 



Page 27 of 31 

 
Likewise, Tailor Made Safaris will work proactively with suppliers to minimise disruption and achieve 
practical solutions wherever possible. 

LEGAL, PRIVACY & GENERAL PROVISIONS 
⸻ 
 
40. Complaints and Problem Resolution 

 
At Tailor Made Safaris, we are committed to delivering exceptional service. If something does not 
meet your expectations during your journey, we ask that you give us a reasonable opportunity to assist 
before the problem escalates. 
 
Many issues can be resolved quickly if they are reported while you are travelling. 
 
If you experience a problem during your trip, you should: 
 
1. notify the relevant supplier (such as the lodge, guide or activity provider) as soon as reasonably 
possible; 
2. contact Tailor Made Safaris without unnecessary delay using the emergency contact details 
provided in your travel documentation; and 
3. allow us a reasonable opportunity to work with the supplier to resolve the issue. 
 
If the matter cannot be resolved during your travels, you may submit a written complaint to Tailor 
Made Safaris within 30 days after the end of your journey. 
 
Your complaint should include: 
 
* your booking reference; 
* the dates of travel; 
* a clear description of the issue; 
* photographs or supporting documents where available; and 
* details of any expenses or losses claimed. 
 
Tailor Made Safaris will acknowledge receipt of your complaint and investigate it in consultation with 
the relevant suppliers. 
 
We aim to respond to all formal complaints within 21 business days, although complex matters 
involving multiple suppliers may require additional time. 
 
⸻ 
 
41. Privacy and Protection of Personal Information 

 
Tailor Made Safaris respects your privacy and processes personal information in accordance with the 
Protection of Personal Information Act, 2013 (“POPIA”). 
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In order to plan and manage your journey, we may collect and process personal information including: 
 
* names; 
* dates of birth; 
* passport details; 
* nationality; 
* contact information; 
* emergency contact details; 
* dietary requirements; 
* medical information voluntarily provided by the traveller; 
* payment information; 
* travel preferences; and 
* other information reasonably required to arrange your travel. 
 
This information is used only for purposes directly related to your booking, including: 
 
* making reservations; 
* issuing travel documents; 
* communicating with suppliers; 
* arranging transportation; 
* complying with legal requirements; 
* providing customer support; and 
* improving our services. 
 
Because many travel services are provided outside South Africa, your personal information may be 
shared with international suppliers where reasonably necessary to fulfil your booking. 
 
Tailor Made Safaris takes reasonable technical and organisational measures to protect personal 
information against unauthorised access, misuse, loss or disclosure. 
 
Personal information will not be sold to third parties. 
 
Further information regarding the processing of personal information is available in our Privacy Policy, 
which forms part of this Booking Agreement. 
 
⸻ 
 
42. Marketing Communications 

 
From time to time, Tailor Made Safaris may send previous travellers information relating to: 
 
* travel inspiration; 
* destination updates; 
* special ogers; 
* newsletters; and 
* company news. 
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You may unsubscribe from these communications at any time using the unsubscribe link provided or 
by contacting us directly. 
 
Tailor Made Safaris will never sell or distribute marketing lists to third parties. 
 
⸻ 
 
43. Intellectual Property 

 
Every itinerary prepared by Tailor Made Safaris represents a significant investment of professional 
knowledge, destination expertise and planning. 
 
Until a booking has been confirmed, all quotations, itineraries, route designs, accommodation 
selections, travel recommendations, maps, written material, photographs and other travel proposals 
remain the intellectual property of Tailor Made Safaris. 
 
They are provided solely for the purpose of enabling the traveller to evaluate a proposed booking. 
 
Without our prior written consent, travellers may not: 
 
* reproduce or distribute our itineraries commercially; 
* use our itinerary to obtain quotations from competing travel companies; 
* copy substantial portions of our travel proposals for commercial purposes; or 
* present our work as their own. 
 
This clause does not prevent travellers from discussing their proposed itinerary with family members, 
travelling companions or professional advisers. 
 
⸻ 
 
44. Electronic Communications 

 
The traveller agrees that Tailor Made Safaris may communicate using: 
 
* email; 
* WhatsApp; 
* telephone; 
* electronic invoices; 
* digital itineraries; 
* online booking platforms; and 
* electronic signatures where appropriate. 
 
Electronic records, confirmations and communications shall have the same validity as paper 
documents, unless applicable law requires otherwise. 
 
Travellers are responsible for ensuring that the contact details provided remain accurate throughout 
the booking process. 
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⸻ 
 
45. Governing Law 

 
This Booking Agreement shall be governed by and interpreted in accordance with the laws of the 
Republic of South Africa. 
 
Nothing contained in this Booking Agreement limits any rights agorded to consumers under 
applicable South African legislation, including the Consumer Protection Act where applicable. 
 
⸻ 
 
46. Dispute Resolution 

 
Should any dispute arise, both Tailor Made Safaris and the traveller agree to first attempt to resolve 
the matter through open communication and good-faith negotiation. 
 
If a dispute cannot be resolved informally, the parties may agree to mediation before commencing 
legal proceedings. 
 
Nothing in this clause prevents either party from exercising any rights available under South African 
law. 
 
⸻ 
 
47. Circumstances Beyond the Agreement 

 
No Booking Agreement can anticipate every possible circumstance that may arise during 
international travel. 
 
Where these Terms & Conditions do not specifically address a particular situation, Tailor Made Safaris 
undertakes to act reasonably, fairly and in good faith, taking into account: 
 
* the interests of the traveller; 
* the interests of agected suppliers; 
* applicable laws; 
* accepted industry practice; and 
* the practical realities of the situation. 
 
Likewise, travellers agree to act reasonably and cooperate in finding practical solutions wherever 
possible. 
 
⸻ 
 
48. Entire Agreement 
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This Booking Agreement, together with: 
 
* the confirmed itinerary; 
* the quotation; 
* booking confirmation; 
* invoices; 
* travel documentation; 
* Privacy Policy; and 
* any written amendments agreed by both parties, 
 
constitutes the entire agreement between Tailor Made Safaris and the traveller. 
 
No verbal statement or representation shall modify this agreement unless confirmed in writing. 
 
⸻ 
 
49. Severability 

 
If any provision of this Booking Agreement is found to be invalid, unlawful or unenforceable, the 
remaining provisions shall continue in full force and egect. 
 
The invalid provision shall be interpreted, where reasonably possible, in a manner that most closely 
reflects its original purpose while complying with applicable law. 
 
⸻ 
 
50. Our Commitment 

 
Travel is ultimately about people. 
 
At Tailor Made Safaris we believe the best journeys are built on trust, honesty and mutual respect. 
 
We promise to apply our knowledge, experience and passion to designing exceptional travel 
experiences and to supporting our travellers before, during and after their journey. 
 
In return, we ask our travellers to communicate openly with us, travel responsibly and work with us in 
resolving any unexpected challenges that may arise. 
 
Together, we can create journeys that are memorable for all the right reasons. 
 
⸻ 
 
Thank you – The End – Last updated: 10 July 2026 


